Guest Complaint Form

Espera Suites

Guest Information:
Field Details

Guest Name

Room Number

Contact Number

Email Address

Check-in Date

Preferred Contact

1 Phone O Email O In-person Follow-up
Method

Complaint Details:
Field Details

Date of Incident

Time of Incident

Location (e.g., room, restaurant,

spa)

Staff Member(s) Involved (if known)

Nature of Complaint (please check one or more):
1 Room Cleanliness

1 Staff Behavior

U Facilities (e.g., pool, gym)

1 Restaurant / Dining

[1Noise / Disturbance

O Billing / Charges

1 Maintenance Issue



[0 Reservation / Check-in
O Other:

Description of the Issue:

(Please describe the complaint in detail)

Desired Resolution / Action:

(Optional — How would you like us to address this issue?)

For Internal Use Only:
Field Details

Received By (Staff
Name)

Date Received

Action Taken / Notes

Department Notified [ Housekeeping [ Front Office L1 F&B 1 Maintenance [ Other

Follow-Up Conducted [1Yes[1No Date:




Field Details

Manager Signature

Thank you for bringing this to our attention.
We value your feedback and are committed to resolving any issues promptly and

professionally.



1. Zkomog tng Sladikaociag

YKOTOG TN Tapouoag dadkaclag elval n kataypadn Tou TPOMOU UE Tov omolo yivetal n
QVTLUETWTTILON TWV TIAPATIOVWY TWV MEAATWY, WOTE UE TOV KATAAANAO XELPLOUO TouG ot MeAdTeg
Va LKAVOTIoLoUVTAL ard TNV avTanmokplon Tou Eevodoxeiou.

2. Mepoxn edappoyng tng dadikaoiag kal appodlotnteg epapuoyns

H nmapovoa Aladikaoia epapudletal kad oAn tn Sidpkela tng ouvepyaoiag Tng eTalpeiag pe
TOUG TTEANTEG TNC, KAL YLOL TO GUVOAO TWV Tapamnovwy mou tiBevtal o yvwon tng etatpeiag kad’
omolov&AToTE TPOTO (MPOdOPIKA, YPATTTA K.ATL.).

3. MNepwypadn Tng Sladikaociag

3.1. Q¢ mapamnovo oplletal: n kade UOPENC TTAPATHPNONG, EMLONUAVONG 1) UTTOSELENG TTOU
TIPOEPXETAL QATTO TO UEPOC TWV TEAQTWV KAl POPOUV OTNV MOLOTNTA, OTO KOOTOC 1 TN
oupewvnBsioa mapadoon Twv MPoiovIwy f / Ko UTNPECLWY TNC ETALPELAC TTPOC AUTOUC.

Ta kB¢ eldoug mapamova Suvatal va mpogABouy :

- elte pe an’ euBelag yvwotonoinon toug, amod tov (toug) meAdrn (-£¢)

- glte VoTepa amd CUVAVTNON EKMTPOCWTIOU TNG ETILXEIPNONC LE TOV/TOUG TIEAATEG

- elte e omolobAmote dAo TpoTo

3.2. H etalpeia mapakoAouBe(, e€etalel kat mpoomabel va LKAVOTOLOEL ATIOTEAECUATIKA, Qv
uTtapéouyv, omoLladAMOTE TAPATIOVA TWV TIEAATWV TNC.

la To OKOTMO QUTO, HOALG TpokUPEL éva TETOLO TAPATIOVO, akKoAouBsital n MapaAKATW
Stadwaoia :

a) oe oulAtnon UE Tov TMEAAGTN {ntouvtal SleUKPWVIOELS Yo To Béua kal Slepeuvatal to
«Bdoipo» Tou mopamovou.

B) av to napanovo lval BActuo, TOTe yivetal Slepelivnon TWV ALTLWY TIou To dnulolpynoav
V) mpoobloplopde twv  SlopBwTlkwy  evepyelwv  yoo  e€dAenpn  Tou  (mapamdvou)
QTOTEAECUOTIKA OTO PUEANOV,

8) mMpoodLoplopos TwY amapaltnTwy MPOANTITIKWY EVEPYELWV Yla amoduyn emavaAnyng tou
€) evnUépwoNn OAWV TWV EUMAEKOUEVWY YL TIAAPN CUUUOPPWON UE TG IPOCOLOPLOUEVES
TIPOANTITIKEG Kal SLOPOWTIKEG EVEPYELEG

OT) EVNLLEPWON TOU TIEAATN YLOL OAO TO XELPLOUO TOU TTAPATIOVOU TOU KAl TOV TPOTO PoAnding
Kall armoduyr g emavainyng tou.

{) etétaon uAnwc to (6lo mapdamnovo emnpedlel kat @AAo (-oug) meAdtn (-6) yia avtioTtolyeg
EVEPYELEC.

To «ENTYINO [NAPAKOAQOYOHSIH> [APANIONON MEAATON» (GUEST COMPAINT FORM)
(ocupumEpANAUPBAVOLEVWY KOL TWV TIOPATIOVWY Tou UTtoBAaAAovTal oto site tou Eevodoxelou)
OUVTAOCETAL KL XPNOLLLOTIOLETAL YLA TO OKOTIO AUTO KAl LETA TN CUUMARPWON TOU amod autov
otov omolo ekdpaletal To mapanovo, GUAACCETAL yLa €val £TOC.




